
Survey Results: Technology Skills for Librarians and Library Staff 
 

In March 2015, I revised my 2012 web survey on technology skills in libraries (see the questions 

used in the survey). Respondents were solicited from 30 electronic discussion groups which 

covered multiple library types as well as a diverse range of specialties or areas of focus in 

libraries. Over the two week period that the survey was available, 2216 individuals responded. 

They represented 40 U.S. states (as well as the District of Columbia and Puerto Rico), eight 

Canadian provinces, and 43 other countries (spread among six continents).  

 

The respondents are not a perfect cross-section of library staff from all types of libraries. 54% 

work in academic libraries, 25% in public libraries, 12% in school libraries, and 6% in special 

libraries. In terms of education, just over 80% listed an MLS degree, other masters degree, or 

other graduate work as their highest level of education. I asked respondents to indicate which 

task areas they perform on a regular basis (listed below with the percentage of the total 

respondents who chose each task).  Public services-related tasks were particularly 

well-represented.  

 

 

Task 

Number of 

Selections 

Percentage of 

Respondents 

Reference 1,404 63.4 

Instruction 1,296 58.5 

Collection development 1,260 56.9 

Circulation 917 41.4 

Cataloging 905 40.8 

Electronic resource management 835 37.7 

Acquisitions 789 35.6 

User experience 775 35.0 

Library administration 769 34.7 

Outreach 758 34.2 

https://docs.google.com/document/d/1zp-oMwnkOwL7pxHn5nD2OM2S5qfcc0cn7UCYAFZdxzc/edit?usp=sharing
https://docs.google.com/document/d/1zp-oMwnkOwL7pxHn5nD2OM2S5qfcc0cn7UCYAFZdxzc/edit?usp=sharing


Marketing/public relations 722 32.6 

Library/IT systems 672 30.3 

Periodicals/serials 659 29.7 

Media/audiovisuals 566 25.5 

Interlibrary loan 518 23.4 

Distance library services 474 21.4 

Archives/special collections 437 19.7 

Other 209 9.4 

 

 

19% of respondents have worked for five or fewer years, 20% between six and ten years, 30% 

between eleven and twenty years, and 30% for twenty-one or more years. 

 

Respondents were asked to select from a 62-item list the technologies or technology skills that 

they use on a regular basis in their jobs. The ten most common ones, with the percentage of 

respondents who selected them, were: 

 

 

Technology or Skill 

Number of 

Selections 

Percentage of 

Respondents 

E-mail 2146 96.8 

Word processing (MS Word, Google Docs, etc.) 2017 91.0 

Using a web browser 1923 86.8 

Library catalog (public side) 1919 86.6 

Library database searching 1896 85.6 



Spreadsheets (MS Excel, Google Sheets, etc.) 1839 83.0 

Printers (public or staff) 1825 82.4 

Web searching 1810 81.7 

Teaching others to use technology 1592 71.8 

Presentation software (MS PowerPoint, Prezi, Google 

Slides, etc.) 

1547 69.8 

 

 

The remaining items in the list of technologies showed a great diversity of skills on hand, 

including "troubleshooting technology" (at 54.7%), “educational copyright knowledge” (at 

48.8%), and "downloadable e-books" (at 62.7%).  

 

I asked respondents "what technology skill could you learn to help you do your job better?" 

While the responses were all over the map, the most common ones involved programming or 

coding, web design, makerspace technologies and 3D printing, video editing, and social media.  

 

I also asked them "what technology or technology skill would you most like to see added to 

your library?"   The most common items mentioned were iPads or tablets, e-books and 

e-readers, 3D printers, and makerspaces. 

 

Two new questions from this survey were: (1) which technologies do you help patrons with the 

most? and (2) which technology items do you circulate the most?  For (1), the top six 

technologies were database searching, printers and printing, word processing, Web searching, 

e-books (downloading in particular), and the library catalog. For (2), the top four were laptops, 

tablets, cameras, and headphones. 

 

More details from the survey are available in the 5th edition of my book (The Neal-Schuman 

Library Technology Companion - ALA, 2016), which is just out. I hope these results are of 

interest and advance our collective understanding of what skills and competencies are widely 

present and/or required in libraries. I would be happy to answer any questions you might have 

on the survey. 

http://www.alastore.ala.org/detail.aspx?ID=11540


 

Please let me know if you have any questions or further thoughts on technology competencies 

in general or this survey in particular.  Thank you! 

 
John 
 
John J. Burke, MSLS 
Library Director & Principal Librarian  
GardnerHarvey Library 
Miami University Middletown 
burkejj@miamioh.edu 
5137273293 
http://miamioh.edu/burkejj 
 
Text your questions to 5132735360 
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